Q TRACK

A TravelNet Solution

Guest Communications:

The Future of
Guest Interaction

In today’s dynamic vacation rental landscape, efficient guest v
communication is paramount. Scattered inboxes, missed
messages, and time-consuming workflows can hinder your
ability to provide exceptional service and maximize bookings.

Track’s Solution

Track Guest Communications revolutionizes how you connect
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Enhance Your Inbox

* All Messages in One Place: Consolidate communication from Airbnb, Vrbo, SMS, email, and more
into a single, intuitive inbox. No more switching between platforms or missing crucial messages.

* Integrated Navigation: Access essential reservation details, unit information, guest notes, and contact
information directly within the inbox for optimized workflows.

¢ Comprehensive Guest History: Gain a complete view of each guest's interaction history, including
past, present, and future reservations and inquiries, for personalized and efficient service.

® Powerful Inbox Management: Prioritize messages with read/unread indicators, close resolved
conversations, and utilize in-line deliverability alerts and a scheduled auto-responder for enhanced
organization and efficiency.
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We're creating a unified inbox that will empower our customers to connect with guests more effectively
than ever before, providing an even more powerful and integrated guest communication solution. Look
forward to these exciting features coming soon:

*  Bulk Messaging: Efficiently communicate
with large guest groups for announcements or
important updates.

e Formatting and Attachments: Enrich your
communication with photos, files, and enhanced
formatting options.

*  Notifications: Stay informed with real-time
notifications for new messages and important
updates.

Track Guest Communications

e Reduces missed communication and improves
response times.

*  Optimizes workflows and boosts team efficiency.

®  Enhances guest satisfaction and fosters loyalty.

Contact Us
Ready to transform your

guest communication? Contact
your Track representative to # msinc.com
learn more. 7: info@Mnsinc.com
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